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Summary of content; with time (min:secs)

Start: Maureen Mitchell, (MM), interviewed on May 16, 2025 at home in Bridge of Allan by Christina
Sommerville with Lindsay Ross. MM explains she is from the Falkirk area and started work at the University in
1996. Worked and lived in many places as husband a civil engineer so moved around a lot. Two sons. Lived
firstly in the London area, then in Saudi Arabia, in Jeddah, then London again and eventually Aberdeen for 12
years. From there, they moved to Bridge of Allan. MM initially worked in banking but, on coming to Stirling,
worked for a year in the Tourist Information Office, now Visit Scotland. From there, applied for the job in the
University. MM had worked in property in a solicitor’s office in Aberdeen, so felt the job suited.

02.26 MM knew campus as her brother had studied at Stirling. Worked as Accommodation Assistant in
Cottrell Building. Small team dealt with admin and computer records as well as dealing with students who
called in as unhappy with rooms. MM recalls the staff dealt with students with much patience and
consideration. At that point, the University property portfolio provided rooms for around 2000 students. The
rental income was round £7 million which was a substantial amount of the University income. The residence
Alexander Court was the most recently built residence at that time. The Accommodation service also provided
details of private accommodation where people advertised their flat or property or even a room in their house
for rental to students.

05.15 There were 4 staff in the office, Kathy Broadfoot was the Accommodation Officer, Head of Residential
Services and had only recently started. Lorraine Gillespie looked after post-graduate students and Rosemary
Reynolds the undergraduates. Debbie Ramage was the secretary and had been in post long term. The office
was very busy when students arrived, much paperwork, especially if students changed rooms. Much face-to-
face contact as compared to today where much on-line. MM enjoyed the personal contact. She once met a
student from Saudi Arabia who had gone to the same school in Jeddah as her sons, much to the surprise of the
student.

08.00 after a few years the office moved to the Cottrell Building and became Student Services with
Admissions, Finance and Accommodation together in an open plan office close to Reception. Soon after MM
moved to a new job. The collection of rents was previously done by the Finance Office but new software
became available and it was decided that the Accommodation Office would take over rent collection. MM
applied for that post which also included control of debt. She still had face-to-face contact with students who
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didn’t pay as she would call them in and find out about their circumstances. Asked about what help was
offered, MM explains that, in many cases, it was simply advice about budgeting that was needed as the
students were very young, often away from home for the first time. There was a department that dealt with
giving that type of help. Most rent was collected by direct debit, but other methods were cash and direct bank
payments, sometimes departmental transfers or coming from other universities. Sometimes it took a while to
set this up with the new software, but it was good.

15.15 CS asks MM to describe some of the problems with accommodation. MM explains there were
problems which varied from one day to the next, but she recalls that sometimes groups of foreign students
didn’t get on with other groups. Perhaps there were problems of religion or the politics of the time, or just
different sensitivities. The policy was to allocate rooms to mix nationalities up, but students could ask for
changes if there were problems. They would be allocated a change of room when one became available.

16.05 The days at Student Services ended when Residential Services were moved to Geddes Court, to be close
to student accommodation. In an open plan office, the work of Residential Services meant too much noise
with students passing through and loud phone calls to foreign students and parents. It was disturbing for the
other departments based there. Student rooms in Geddes Court had been knocked together to create an
office and a counter. Staff got used to that but felt cut off from the rest of the University. The porters were a
great help in sorting out problems. MM particularly enjoyed walking on the campus and doing a rota for
walking guide dogs. This started with Gordon Love’s dog, Kelly, but extended to other guide dogs and MM
doing a rota as there were several blind students at that time. MM felt the owners were very trusting as the
dogs were so valuable to them.

19.45 CS asks about how the job changed after the move to Geddes Court. MM enjoyed the direct link to the
accommodation but also loved working with figures, something that she had always enjoyed throughout her
life. She took great pride in doing the monthly balance. In both jobs she especially enjoyed the start of the
academic year, meeting the students and getting set up. Her husband died when she was 62 and she got a lot
of support from Kathy Broadfoot and all her colleagues. In her first week back at work MM interviewed a
nursing student from Zimbabwe who had debt problems with fees and accommodation due to the collapse of
the Zimbabwean currency. The student was keen to work to sort this out and did not ask for help which
impressed MM. The sum needed for fees and accommodation was about £20,000 per year and MM
wondered how the student could manage that. She contacted the student and offered her a room in her
house. The student stayed for three years, qualified as a nurse in 2009 and is still working in the UK. They are
still in touch. MM really appreciated having someone in the house to share meal with at that time.

22.25 MM retired at 64 and missed her work, the campus and the students. She heard that the association
SURSA had just been formed (by Angela Smith) and was asked if she would like to join. That was 17 years ago
and MM became membership secretary and keeps the spreadsheet up to date. MM joined in many of the
activities on offer and particularly enjoyed the walking group, led initially by Keith Smith. After Keith Smith
had to give up, Lottie Gregory set up a group of five people to decide on the walks and lead the walks. MM is
still part of that group. She is forever grateful to Angela and all the enthusiastic retirees who still make her life
so interesting and considers herself lucky to have worked at the University.

24.00 CS invites MM to think of other main personalities that stood out in the rest of the University. MM
recalls the litter man who picked up litter and spoke to everyone. She had a lot to do with the Cash Office and
had a good relationship with them. She recalls a meeting about security on the campus where they discussed
whether Residential Services staff should be accompanied to the bank by a security guard. Someone from
Finance reckoned that wasn’t necessary as payments were made by direct debit. Yet, the day before MM had
walked across to the bank with £10.000 in cash. This was not a regular amount, but it was the start of the
term. This made MM think they should get the security man in future. MM also went swimming and played
badminton on campus. Asked about any events at the time, MM recalls that a strike was called in her first
week when she’d just signed a contract with what she considered good terms and conditions. As she walked
to the campus, she was able to go in through the back door of Pathfoot where there were no pickets.
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